New Customer Application

P.O. Box 872 « Brookfield, CT 06804 Oil Tank Protection

Phone: 888-354-0677 « Fax: 203-775-1542
*Our application can also be completed on our website: www.PowderhornAgency.com!

Applicant Information
1. Applicant Name:
2. Tank Address (Street):
City, State, Zip:
3. Mailing Address:
4. Phone: E-mail Address:
5. Name of Fuel Oil Dealer: Phone:
6. Do you have an automatic delivery agreement with your oil dealer? 00 Yes O No
7. Please check the box that best describes your residence:
O Private Residence O 2-Family Dwelling O Commercial Property
O Condominium O Mobile Home

8. Is the dwelling for sale or do you plan to sell the property within the next six months? O Yes [ No

9. Current homeowner insurance carrier:

Insurance Agent: Phone:
10. Does your homeowner insurance carrier provide any coverage for oil spills that migrate into groundwater

or onto a neighboring property? 0O Yes DO No (If yes, please provide a copy of declarations page.)
11. How did you hear about ProGuard?

Tank Information

12. Type of Tank:
O Underground - With Voluntary Pull Coverage - $480* Annual Cost

O Underground - No Voluntary Pull Coverage - $295* Annual Cost
O Aboveground - $45* Annual Cost
(See back of the application for pricing of Underground tanks 2,001 - 4,000 gallons and Aboveground Tanks 551 - 2,000 gallons in capacity)
13. Tank Size (in gallons):
14. Where is the tank located on the property?
15. Is there another tank, including a neighbor’s tank, located within 20 feet of this tank? O Yes [ No
If yes, please provide size, location & contents:
16. Has this tank been used to heat the above dwelling for the past 18 months? O Yes [ No
If no, please explain:
17. Do you intend to remove, abandon or replace your tank within the next 12 months? 00 Yes [ No
18. Do you have any reason to suspect the fuel oil system has leaked or is leaking? O Yes [ No
19. Have you ever had a no-heat call due to water in the fuel oil system at this location? O Yes [ No

If yes, please explain:
20. If your tank is Aboveground:

Is the tank free-standing, not leaning or touching any structure? [ Yes [ No

Is the tank on legs and resting over a pad, on blocks or on a solid cement floor? O Yes O No

Applicant’s Warranty Statement

At the time of signing this application, I am not aware of any current or prior emission, discharge or release of fuel oil from my fuel
oil system. I understand that knowingly providing false or inaccurate information will be cause for disqualificarion and/or termination
from the ProGuard Program. I further understand that there is no protection afforded under the terms of the program for Voluntary

Pulling or Abandonment of a tank in the first 12 months of my protection, as per the rerms of the contract. I have also read the
Service Agreement and agree to the terms and conditions described therein.

Date:

Applicant’s Signature:

Print Name:
* Underground tanks must include testing resulls that are no more than 2 years old. Pricing valid thru 5/31/2013,

SEE REVERSE




Extra-Large Tank Pricing
Underground Tanks: 2,001 - 4,000 gallons - No Voluntary Pull Protection - $822.00 per year

Underground Tanks: 2,001 - 4,000 gallons - With Voluntary Pull Protection - $1,007.00 per year
Aboveground Tanks: 551 - 2,000 gallons - $138.00 per year

Sign-up Procedures:

1. After answering all questions on the reverse side of this application, please sign and date the document.

If you have an underground tank, you must arrange for a tank test or a soil test with at least three borings
sent to a state-certified laboratory. Please contact an environmental testing company that is certified by
the Department of Environmental Protection.

The following companies offer discounts for ProGuard applicants:
s Eco Logic Environmental - 877-729-8265

» Accurate Tank Testing, LLC.- 201- 848-8224

o Advanced Tank Services (ATS) - 800-440-8265

* ProGuard does not accept testing results from the following companies: ANCO Environmental Services,
Inc., Dorson Environmental Management, Independent Detection Company (IDC) ,Tank Automation,
Environmental Insurance Consultants (EIC), American Tank Services of Morristown or Toms River, and

Tank Tek.

If your heating oil system has been tested within the past 24 months, a new test is not required. Simply
mail the results of the test (Underground Tanks only) to the address below with your completed
application and check made payable to the company listed below.

. Upon receipt of the completed application, we will request a site inspection from your fuel oil dealer
(Underground tanks only).

3. Please allow ten business days for the ProGuard Program to respond.

If you prefer to pay by credit card, please complete the following section:

Type of Card: 0O Visa O Mastercard O American Express
Card Number:
Expiration Date:
Security Code (on back of card):
Name on Card:
Credit Card Billing Address:

Oy (A . B K

I authorize The Powderhorn Agency, Inc. to charge my credit card for the annual premium.

Signature: Date:

Or, send your check or money order to:

The ProGuard Program
P.O. Box 872
Brookfield, CT 06804




ProGuard _
Aboveground/Underground 0il Tank

P: 888-354-0677 | F: 203-775-1542 T
Protection Plan Program Summary

www.powderhornagency.com

The ProGuard Program is a comprehensive residential cleanup
and tank replacement program for owners of underground and
aboveground heating oil tanks. Introduced by the Powderhorn
Agency of Brookfield, CT in 2001, ProGuard has grown to be
the largest program of its kind, relied on by more than 60,000 full
service residential customers across the country.

Discover the peace of mind ProGuard offers for your most precious possessions ... home and family.
PROGUARD PROGRAM HIGHLIGHTS

Plan Holder/Form: ProGuard is set up as a Service Agreement to the customer and is available in all states
except New York. (A separate program is offered in New York State; call for details.)

Limits/Deductibles: Aboveground Tank Protection
$50,000 Cleanup Limit for Onsite and Offsite Contamination in $45
all States except Massachusetts ($55 in MA & NY)

Massachusetts only: ~ $50,000 First-Party Cleanup Limit
$200,000 Third-Party Cleanup Limit

$1,500 Pro-Active Tank Replacement Limit

Covers Both Tank and Lines

$500 Deductible per Loss

Underground Tank Protection 5295
$100,000 Cleanup Limit for Onsite and Offsite Contamination

$1,500 Tank Replacement Limit Without Voluntary Pull
Covers Both Tank and Lines $ 48 0

$1,000 Deductible per Loss
$3,000 Voluntary Pull Deductible, If Option is Selected With Voluntary Pull

Application completed by customer and forwarded to ProGuard along with payment.
Underground Protection Programs also require tank or soil testing and a site inspection
completed by the dealer. There is no waiting period prior to decision to accept/reject.
ProGuard Service Agreements are effective the first, fifteenth or last day of the month.

Protection is never back-dated.

Customer Sign-up:

Customer Renewals: Renewal notices are sent directly to the customer from the ProGuard office at least 60
days prior to the renewal date.

Program Provisions: ProGuard is transferable to a new homeowner by completing one easy form. The new
homeowner will need to remain on automatic oil deliveries with the oil provider listed on

the ProGuard Service Agreement.

The ProGuard Program
c/0 The Powderhorm Agency, Inc.
P.O. Box 872 = Brookfield, CT 08804
P:888.354.0677 | F 203-775-1542 | PowderhormAgency.com



